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Community Partnerships  
Amy Pham (Calgary, Alberta, Canada) 
The Effectiveness of INR Point of Care Testing within 
Community Pharmacies in Calgary 
 
Barbara Baker (Mississauga, Ontario, Canada) 
Collaborative Partnerships for Renal Disease 
Management.  Why Private Public Partnerships are the 
right thing to do! 
 
Diane Pyne (Edmonton, Alberta, Canada) 
A Systematic Approach to Building a Chronic Disease 
Community Network 
 
Hilda Ng (Singapore) 
Chronic disease management model for diabetes 
involving primary, tertiary care and community groups 

 
 
Delivery Design System 

Cary Brown (Edmonton, Alberta, Canada) 
Chronic Pain and the Role of Paradox in Maintaining 
Chronicity 
 
Catherine Freeze (Charlottetown, PEI, Canada) 
Chronic Disease Prevention and Management: 
Developing a Virtual Community of Practice 
 
Enza Gucciardi (Toronto, Ontario, Canada) 
Individual and Contextual Factors Associated with 
Follow-up use of Diabetes Self-management Education 
Programs: A Multi-site Prospective Analysis 
 
Gaye Walsh (Toronto, Ontario, Canada) 
Let’s Grow, How to Foster a Health Care Partnership 
 
Karen Jackson (Calgary, Alberta, Canada) 
Managing Chronic Disease: Patient Journey 
 
Kari Krell (Athabasca, Alberta, Canada) 
Diabetes Care in the Capital Health Region: a Model of 
Chronic Disease Management 
 
? 
 
Kim Young (Calgary, Alberta, Canada) 
Clinical nutrition service for chronic kidney disease - 6 
month evaluation 
 
 
 
 
 

 
Monique Assi (Calgary, Alberta, Canada) 
An Innovative and Collaborative Approach to the 
Transition of Adolescents with Chronic Conditions 
 
Neil Bell (Edmonton, Alberta, Canada) 
Integration of Chronic Disease Management Nurses into 
the Practices of Family Physicians Participating in 
Primary Care Networks 
 
Sheri Fielding (Edmonton, Alberta, Canada) 
Investing in Health: The Edmonton Southside Story 

 
Organizational Leadership 

Andréa Sette (Sáo Paulo, Sáo Paulo, Brazil) 
Experience of a Program of ambulatory and hospital 
attendance of Palliative Care in a Private Medical 
Service.   
 
Andréa Sette (Sáo Paulo, Brazil) 
Results of the program for the management of patients 
with chronic diseases and their caregivers 
 
Julia Mierau (Calgary, Alberta, Canada) 
Critical Incidents: Involving Clients in Survey 
Development 
 
Rose Peacock (Moncton, New Brunswick, Canada) 
Evolution of a Chronic Disease Management Program by 
South-East Regional Health Authority (SERHA) in New 
Brunswick 
 
Tracy Hyndman (Calgary, Alberta, Canada) 
The first year of a pediatric complex pain clinic in 
Calgary, Canada 
 
Wendy McLean (Calgary, Alberta, Canada) 
Chronic Disease Prevention and Management: 
Stakeholder Consultation in Aspen Regional Health 
 
Eleanor Stein (Calgary, Alberta, Canada) 
Overcoming Systemic Barriers to effective management 
of ME/CFS (Myalgic Encephalomyelitis/Chronic Fatigue 
Syndrome) in Canada. 
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