
Tuesday, October, 30, 2007  1:30 – 3:00 PM 
* Listed by submitting author * 
 
Keynote Workshop (2:00-3:00PM) 
      Alberto Barceló (Washington, DC,USA) 
 
Moderator: Alun Edwards 
Assistant: 
Room: Imperial 2 
Delivery System Design - Diabetes in 
Chile (2:00- 3:00PM) 

IIta Lange (Santiago, Macul, Chile) 
Effects of a Telephone Support Model to Improve 
Self-care in Adults with Type II Diabetes: 
Preliminary Results. 
Baseline Study for Implementation of a 
Telephone Support Service for Patients with 
Type 2 Diabetes, Integrated with Public Primary 
Care (National Fund for the Promotion of 
Scientific and Technological Development 
/FONDEF D04i1174) 
Solange Campos (Santiago, Macul, Chile) 
Decision Making Needs of Chilean Patients with 
Type 2 Diabetes with Implications for Self care 
Management: A descriptive study. Funded by 
Centre for Chronics Disease Control (CCDC) Nº 
ICH/DIA/PDG/06/05 

 
 
Keynote Workshop (2:00- 3:00PM) 

Lorraine Wright (Calgary, Alberta, Canada) 
What Spiritual Care Practices Soften Illness 
Suffering?  Lessons Learned from Research 
and Clinical Practice 

 
Keynote Workshop (2:00- 3:00PM) 
   John Frank (Toronto, Ontario, Canada) 
     Addressing Causes of Chronic Disease:  Tools    

& Surveillance Techniques 
 
Organizational Leadership -  (2:00- 

3:00PM) 
Donna Bleakney (Saskatoon, Saskatchewan, 
Canada 
Title to be confirmed 
Rodney Tolley ( London England)  
Active transport for population and community 
health: the global resurgence in interest in 
walking 

 
 
 
 
 

 
 
Delivery System Design - Ongoing 
Care Planning (2:00- 3:00PM) 

Sharon Klechko (Nelson, New Zealand) 
Meeting Continuity of Care for Populations with 
Need 
Bert Enns (Calgary, Alberta, Canada) 
“My Voice – Planning Ahead” - Introducing 
Advance Care Planning to the Calgary Health 
Region  

 
Delivery System Design - Chronic 
Care Models  (2:00- 3:00PM) 

Mike Hindmarsh (Seattle, Washington, USA) 
Chronic Care 101 
Paul Roseman (Auckland, New Zealand) 
10 Years of Chronic Care Management - 
Growing from 90 to 25,000 patients. 
 

Delivery System Design - Disease 
Specific Approaches (1:30-3:00PM) 

Deb Isaac – (Calgary, Alberta, Canada) 
Innovation in Congestive Heart Failure 
Management 
Beverley Culham (Calgary, Alberta, Canada)/ 
Jill Forsyth ( medicine Hat, Alberta, Canada)  
'Stamp Out Stroke' - A Provincial Approach to 
Stroke Prevention 
Ingrid Botting (Winnipeg, Manitoba, Canada) 
“Evaluating the Use of Health Lines in the 
Chronic Disease Management of Congestive 
Heart Failure within Primary Health Care in two 
Canadian Regional Health Authorities 

 
Chronic Disease in the Calgary 
Health Region -  Part II (1:30-3:00PM) 

Debbie Bunka (Calgary, Alberta, Canada) 
Academic Detailing in the Calgary Health Region: 
Delivering Evidence to the Front Line 
Tom Briggs (Calgary, Alberta, Canada) 
Key Performance Indicators in Chronic Disease 
Management 
Pat Reader (Calgary, Alberta, Canada) 
Minimum Data Sets - a foundation for the shared 
Care Record 

 
 
 
 
 
 



Delivery System Design – Identifying 
Patients (1:30-3:00PM) 

Geriant Lewis (London, England) 
Predicting the Future: Identifying and Case 
Managing High Risk Chronic Disease Patients 
Patricia Fennel (Latham, New York, USA) 
Four-Phase Case Management (FPCM) As A 
Model For Care Delivery In The Chronic Illness 
Era 
Karen Jackson (Calgary, Alberta, Canada) 
Population Profiling: Implications for Chronic 
Disease Management 
 

Keynote Workshop (1:30-3:00PM) 
       Kate Lorig (Stanford, California, USA 
 

 


