
Wednesday, October 31, 2007 1:15 – 4:30 
* Listed by submitting authour *
 
Self Management (1:45-4:45PM) 

Molly Mettler (Boise, Idaho, USA) 
Innovation, Access and Reach: Cutting Edge 
Concepts for the Use of Decision Aids in Chronic Care 
Management 
Cathy McCullough (Sault Ste. Marie, Ontario, 
Canada) 
The Vascular Intervention Program (VIP) project: A 
randomized controlled Trial of Patient Centered 
Education and Multidisciplinary intervention to reduce 
risk factors for cardiovascular disease 
Gerry Verner (Saint. John, New Brunswick, 
Canada) 
Taking Control: Patients Click Their Way to Better 
Health 
Stephanie JC Taylor (London,  England) 
How effective are lay led self management programs 
for patients with chronic conditions? Results of a 
Cochrane systematic review. 
Helen Cameron-Tucker (Hobart, Tasmania, 
Australia) 
The Chronic Disease Self-Management Program with 
or without Supervised Exercise (CDSMP±Ex).  A 
Qualitative Study of Participant Experience  
Carol Percy (Coventry, West Midlands, England) 
Evaluating the appropriateness of a lay-led chronic 
disease self-management program, for women with 
polycystic ovary syndrome (PCOS) 

 
Keynote Workshop (1:45-2:45 PM) 
      K. Srinath Reddy (New Dehli, India) 
Title to Follow 
 
Keynote Workshop (2:45-3:45PM) 
    Marilee Donovan ( Portland, Oregon , USA)          

Factors Related to the Success of the Kaiser 
Permanente Chronic Pain Management Program that 
Can Help Your Program Succeed As Well. 

 
Delivery System Design - In Large 
Systems (4:00pm—5:00pm) 

Lisa Dulsky Watkins (Burlington, Vermont, USA) 
The Vermont Blueprint for Health - A Statewide 
Approach to the Management of Chronic Disease 
Angela Estey (Edmonton, Alberta, Canada) 
Blueprints for putting theory into practice: A large 
health region’s experience with implementing the 
Chronic Care Model  

 
 

 
 

 
Organizational Leadership (1:45-
3:45PM) 
Richard Lewanczuk (Edmonton, Alberta, Canada) 
Physician engagement: A large health region’s 
experience with implementing the Chronic Care Model  
Eileen Patterson (Edmonton, Alberta, Canada) 
Optimizing Chronic Care through AIM (access, 
Improvement, Measures) 
Foong Ling (Singapore) 
Structured Disease Management program for Chronic 
Obstructive Pulmonary Disease (COPD) patients 
improves the Quality of Life and functional status. 
Sarah Taber (Ottawa, Ontario, Canada) 
New CCHSA Standards to Drive Excellence in 
Chronic Disease Management 

 
Delivery System Design - (4:00pm-
5:00pm) 

 David Kelly (Harrisburg, Pennsylvania, USA) 
Serving rural Medicaid populations: Pennsylvania’s 
ACCESS Plus 
Kathleen Graham (Winnipeg, Manitoba, Canada) 
Manitoba Risk Factor & Complication Assessment:  
Influencing Systems Change in Diabetes and Chronic 
Disease 
 

Disease Management in Quebec (1:45-
3:45PM) 

Jean Bourbeau (Montreal, Quebec, Canada) 
The RECAP Project: an innovative Model of for 
improving medical practice and evaluating the quality 
of care and services offered to the COPD clientele 
Maud- Christine Chouinard (Chicoutimi, Quebec, 
Canada) 
An innovative model of delivery care for complex 
nueromuscular chronic disease: Elaboration of a 
community integrated care pathway 
Sylvie Tremblay (Chicoutimi, Quebec, Canada) 
Programme regionalde la Trajectorie de services de 
redaptation inegres poir les maladies chroniques au 
Saguenay-Lac-Saint-Jean 
Lise Langoise (La Sarre, Quebec, Canada) 
le Projet Jocouer 
Amede Gogovor (Montreal, Quebec, Canada) 
Contemporary Disease Management in Quebec 
 
 

 
 
 
 



Chronic Disease in the Americas - 
Part II (4:00pm – 5:00pm) 
    Luis Tacsam Chen (Costa Rica ) 

Development of a local model: Experience of Área de   
Salud de Goicoechea 1, Costa Rica.  
Magda Fischer Josefovic ( Guatemala City,    
Guatemala ) 

    Improving Chronic Care in Villa Bueva Guatemala 
     Martha Esperanza Medina Holguin ( Veracruz,    

Mexico)  
     The Veracruz Initiative for Diabetes Awareness 
      (VIDA) Project 
 
 
Information Systems  (1:45-4:15PM) 

Kimberly Duggan (Calgary, Alberta, Canada) 
Introduction of Technology to Improve Medication 
Management for Renal Transplant Patients 
Stephanie Donaldson Kelly (Edmonton, Alberta, 
Canada) 
Everything you always wanted to know about your 
CDM population but were unable to find – The 
effective design and use of a Population Dashboard  
Allan Bailey (Spruce Grove, Alberta, Canada) 
Comparing the utility of AHCIP, netCARE and family 
physician EMR databases in the creation of registries 
for the management of chronic diseases 
Margaret Dunbar (Halifax, Nova Scotia, Canada) 
Using Population and Individual Level Reports to 
Affect Change and Improve Outcomes.  
Chris Hobson (Calgary, Alberta, Canada) 
Chronic Disease Management:  Integrating Data for 
Patient Care 

 
 
Keynote Workshop (1:45-2:45PM) 
       Ingrid Mur-Veeman (Maastricht, Netherlands) 
         Manager’s Checklist of the Conditions and 

Circumstances of Disease Management Practice 
 
Bridging Prevention & Management (3-
4:30pm) 
Stephen Samis 
Mind the Gap:  Adressing the Cause and Effect in Chronic 
Disease Prevention & Managment 
Neil MacDonlad 
Title to Follow 
Michael Sharpe 
Title to Follow 
 
Keynote Workshop (1:45-2:45pm) 
      Francisca Ayodeji Akala (Washington, DC, USA)  

Challenges of Designing and Implementing Chronic 
Disease Program: Country Case Studies 

 

Keynote Workshop (2:45-3:45PM) 
      Alexander Bischoff ( Basel, Switzerland)  

Interpreters Acting as Mediators in Primary Care 
Clinics 

 
Keynote Workshop (3:45-4:45PM) 

Marcia Anderson ( Winnipeg, Manitoba Canada)           
Encountering Culture in Chronic Disease 

 
Saskatchewan Health Quality Council 
Initiative  (1:15-2:15PM) 

Tanya Verral Saskatoon, Saskatchewan, Canada 
Helena Klomp (Saskatoon, Saskatchewan, 
Canada) 
Katherine Stevenson (Saskatoon, Saskatchewan, 
Canada) 
Tracy Timmerman (Saskatoon, Saskatchewan, 
Canada) 
Turning the Tide on Chronic Disease: The 
Saskatchewan Chronic Disease Management 
Collaborative 
 
  

Implementation of the Expanded Chronic 
Care Model in British Columbia (2:30-
4:30 PM) 

Moderated By Paddy O’Reilly ( Vancouver, British 
Columbia, Canada) 
Examples of Collaborative Approaches Resulting in 
Clinical Improvement and System Change Design 
Using the Chronic Care Model 

 
 
Mind & Body (1:15-2:45PM) 

Nick Kates (Hamilton, Ontario, Canada) 
Building a CDPM Depression Program  
Clive Brewis (Calgary, Alberta, Canada) 
Psychological Aspects of Weight Management 
Donald Bakal (Calgary, Alberta, Canada) 
The Ingredients of a Successful Mind/Body Self-
Management Program 
Harvey Smith (Calgary, Alberta, Canada) 
Complexities In Treating Psychological Trauma In 
Military Veterans – An Interdisciplinary Approach   

 
 
Exercise as Medicine (3:00-4:00pm) 

Gord Ford (Calgary, Alberta, Canada) 
Titles to Follow 
Neil Eves (Calgary, Alberta, Canada) 
Titles to Follow 

 
 
 



New Skills for Chronic Care Providers 
(1:15pm -5:00pm) 

Allison Taylor (Calgary, Alberta, Canada) 
Towards Optimal Utilization of the Nurse in Chronic 
Disease Management 
Julia Mierau (Calgary, Alberta, Canada) 
Client-Centered Coaching: Providing Skills to 
Providers 
Jo-Anne Oake-Vecchiato (Mississauga, Ontario, 
Canada) 
Supporting Providers to Make a Difference for 
Patients with Chronic Disease 
Colleen Cameron (Kitchener, Ontario, Canada) 
A New Vision for Family Health Teams in Chronic 
Disease Prevention and Management:  Embracing 
new roles, collaborations and coordination across 
primary and acute care settings 
Patrick McGowan (Delta, British Columbia, 
Canada) 
Developing a Best Practice Guideline for Self-
Management Support 
Cynthia Mackay (Sault Ste. Marie, Ontario, 
Canada) 
Interdisciplinary Team Approach benefits Patient with 
diabetes 
Helen Cameron-Tucker (Hobart, Tasmania, 
Australia) 
Mentor Training of Health Professionals to Facilitate 
Self-Management for people with Cystic Fibrosis (CF) 
Steve Fields (Calgary,Alberta Canada ) 
Management of Chronic Cough by a Certified 
Respiratory Educator 

 
 
 
 



 


